High Furness Local Area Partnership
Broadband Survey

Please tick relevant box

1.

Do you have internet access?

Yes [ No O

. If no do you require internet access

Yes [J No [J (Go to question 7)

. How do you connect to the internet?

Dialup O ADSL O Mobile/Wireless [ Satellite 1 Other [

Please name your Internet Service Provider, type of package used and monthly cost

. What do you use the internet for?

Domestic O for example e-mail: social networking: surfing the net download films/video
Skype/messenger/chat: TV : online gaming: Shopping: Banking: Education:

Working from Home [

Business Use 01 (Please specify what your business use is)

. What is your current Download Speed and Upload Speed?

This information can be found by going on various sites. www.cable.co.uk/tools/broadband-speed-test

Download Speed mbps Upload Speed mbps

. How do you feel about your current internet speed?

At home
Satisfied [ Dissatisfied [

To register your interests in Superfast Fibre Broadband please go to;
www.superfastopenreach.co.uk/expression-gen.aspx

. What is your property status?

Private Rented [I

Rented social O

O

Owner Occupied

Second Home O

Holiday Rented

Your Post code

Thank you for taking part in this survey

Please send your completed survey back to us at Freepost - Area Support Team, County Offices, Kendal,
Cumbria LA9 4RQ. Please send it back to us before by 31°" May 2012. Thank you for taking part in this
Survey. All information gathered will be handled confidently and will only be used for the purpose of this
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